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Expected Competency Levels by Professional Classification 
 

 

 
 DOMAIN: 
 
 
HEO LEVEL: 

Qualifications and/or Experience Supervision 
Received 

Supervision 
Provided to 

others 

Knowledge Work 
Complexity 

Judgement 
and Problem 

Solving 

Written 
Communication 

Oral 
Communication 
& Interpersonal 

Skills 

Higher 
Education 
Officer Level 1 

Staff employed at HEO 1 would not be required to have formal 
qualifications or work experience upon engagement. Staff 
engaged at this level will be provided with structured on-the-
job training. 

Close None Basic Straightforward Limited Sound Sound 

Higher 
Education 
Officer Level 2 

Level 2 duties typically require a skill level that assumes and 
requires knowledge, training or experience relevant to the 
duties to be performed, or 
- Completion of Year 12 without work experience; or  
- Completion of Certificates I or II with related work experience; 
or  
- An equivalent combination of experience and training. 

Close to 
routine 

None Basic to 
routine 

Straightforward 
to routine 

Limited to 
routine 

Sound Sound to 
Effective 

Higher 
Education 
Officer Level 3 

Level 3 duties typically require a skill level that assumes and 
requires knowledge or training in administrative, trades or 
technical functions equivalent to:  
- Completion of a trades certificate or Certificate III; or  
- Completion of Year 12 or Certificate II with relevant work 
experience; or  
- An equivalent combination of experience and 
education/training. 

Routine Functional 
supervision 

Routine Routine Routine Sound to 
effective 

Effective 

Higher 
Education 
Officer Level 4 

Level 4 duties typically require a skill level that assumes and  
requires knowledge or training equivalent to: 
- Completion of a diploma level qualification with relevant work 
related experience; or 
- Completion of a Certificate IV with relevant work experience; 
or 
- Completion of a post-trades certificate and extensive relevant 
experience and on-the-job training; or 
- Completion of a Certificate III with extensive relevant work 
experience, or 
- An equivalent combination of relevant experience and/or 
education/training. 

Routine to 
general 

Functional 
supervision 

Routine to 
general 

Routine to some 
complexity 

Routine to 
informed 

Effective Effective 
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 DOMAIN: 
 
 
HEO LEVEL: 

Qualifications and/or Experience Supervision 
Received 

Supervision 
Provided to 

others 

Knowledge Work 
Complexity 

Judgement 
and Problem 

Solving 

Written 
Communication 

Oral 
Communication 
& Interpersonal 

Skills 

Higher 
Education 
Officer Level 5 

Level 5 duties typically require a skill level that assumes and 
requires knowledge or training equivalent to: 
- Completion of a degree without subsequent relevant work 
experience; or 
- Completion of an advanced diploma qualification and at least 
one year of subsequent relevant work experience; or 
- Completion of a diploma qualification and at least two years’ 
subsequent relevant work experience; or 
- Completion of a Certificate IV and extensive relevant work 
experience; or 
- Completion of a post-trades certificate and extensive (typically 
more than two years’) relevant experience as a technician; or 
- An equivalent combination of experience and/or education 
and/or training. 

General 
 

Functional 
supervision 

Routine to 
general 

Some 
complexity 

Informed Effective to well 
developed 

Effective to well 
developed 

Higher 
Education 
Officer Level 6 

Level 6 duties typically require a skill level that assumes and 
requires knowledge or training equivalent to: 
- Completion of a degree with subsequent relevant experience; or 
- Extensive experience and/or specialist expertise or broad 
knowledge in technical or administrative fields; or 
- An equivalent combination of experience and/or education 
and/or training 

General to 
broad 

Functional 
supervision 
and some 
elements of 
line 
management 

General Complex Significant Well developed Well developed 

Higher 
Education 
Officer Level 7 

Level 7 duties typically require a skill level that assumes and 
requires knowledge or training equivalent to: 
- Completion of a degree with at least four (4) years’ subsequent 
relevant experience; or 
- Extensive experience and management expertise in technical or 
administrative fields; or 
- An equivalent combination of experience and/or education 
and/or training. 

Broad Functional 
supervision 
and line 
management 

General to 
broad 

Complex to 
complex and 
innovative 

Significant to 
high level 

Well developed 
to high level 

Well developed 
to high level 

Higher 
Education 
Officer Level 8 

Level 8 duties typically require a skill level that assumes and 
requires knowledge or training equivalent to: 
- Progress towards postgraduate qualifications and extensive 
relevant experience; or 
- Extensive experience and management expertise; or 
- An equivalent combination of experience and/or education 
and/or training. 

Broad Functional 
supervision 
and line 
management 

Broad Complex and 
innovative 

High level High level High level 
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 DOMAIN: 
 
 
HEO LEVEL: 

Qualifications and/or Experience Supervision 
Received 

Supervision 
Provided to 

others 

Knowledge Work 
Complexity 

Judgement 
and Problem 

Solving 

Written 
Communication 

Oral 
Communication 
& Interpersonal 

Skills 

Higher 
Education 
Officer Level 9 

Level 9 duties typically require a skill level that assumes and 
requires knowledge or training equivalent to: 
- Postgraduate qualifications and relevant experience; or 
- Extensive management experience and proven management 
expertise; or 
- An equivalent combination of experience and/or education 
and/or training. 

Broad to 
generally 
unguided 

Functional 
supervision 
and line 
management 

Broad to 
extensive 

Complex and 
innovative to 
advanced 

High Level to 
advanced 

High level High level 

Higher 
Education 
Officer Level 10 

Level 10 duties typically require a skill level that assumes and 
requires knowledge or training equivalent to: 
- Postgraduate qualifications and extensive relevant experience 
and/or 
- Proven expertise in the management of significant human, 
financial and physical resources. 

Generally 
unguided 

Functional 
supervision 
and line 
management 

Extensive Advanced Advanced High level High level 

 
 
 

QUALIFICATIONS REQUIREMENTS 

(Within the Australian Qualifications Framework) 
 
Year 12 – Completion of a Senior Secondary Certificate of Education, usually in Year 12 of secondary school. 

Note 1: The University may 
prescribe a mandatory 
qualification where such a 
qualification is required for 
professional accreditation 
purposes, or where an appropriate 
case, based on the requirements of 
the position, can be made (e.g. 
Research Assistant positions, 
Graduate Trainees). 

Trades certificate – Completion of an apprenticeship, normally of four (4) years’ duration, or equivalent recognition, e.g. Certificate III. 

Post-trades certificate – A course of study over and above a trade certificate and less than a Certificate IV. 

Certificates I and II – Courses that recognise basic vocational skills and knowledge, without a Year 12 prerequisite. 

Certificate III – A course that provides a range of well-developed skills and which is comparable to a trade certificate. 

Certificate IV – A course that provides greater breadth and depth of skill and knowledge and which is comparable to a two year part-time post-Year 12 or 
post-trade certificate course. 

Diploma – A course at a higher education or vocational and technical education institution, typically equivalent to two years’ full-time post-Year 12 study. 

Advanced diploma – A course at a higher education or vocational and technical education institution, typically equivalent to three (3) years’ full-time post-
Year 12 study. Note 2: Previously recognised 

qualifications obtained prior to the 
implementation of the Australian 
Qualifications Framework continue 
to be recognised. The above 
definitions also include equivalent 
recognised overseas qualifications. 

Degree – A course at a higher education or vocational and technical education institution, often completed in three (3) or four (4) years, and sometimes 
combined with a one (1) year diploma. 

Postgraduate Qualification – A recognised postgraduate qualification, over and above a degree as defined above. Examples include a Graduate Certificate, 
Graduate Diploma, Masters, Doctoral thesis. 

 


