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THE QUEST EXPERIENCE

Back when it all began, we introduced an 
accommodation alternative that changed the 
travel industry for the better: accommodation 
with the comforts of home and the service of  
a hotel.  

Our success has been driven by our passion 
to meet the changing needs of the extended 
stay business traveller, coupled with our focus 
on building apartments in emerging business 
locations. This means that wherever you need to 
be, you’ll find us.

Today, Quest has a network of over 170 
properties across Australia, New Zealand and 
Fiji – and we’re not slowing down. We design 
each of our properties to offer a business class 
experience at rates that represent outstanding 
value for money.

“Quest offers the largest 
network of apartment hotels, 
with over 170 locations 
throughout Australasia.”

Why Quest?

For many business travellers, life on the road can be tough. 
This is why we work tirelessly to tailor accommodation 
solutions to meet whatever your needs may be – all you have 
to do is ask.

We also know that business travellers enjoy the extra space 
that our apartment hotels provide. This means our guests 
have room to stretch out and relax, conduct a business 
meeting or even entertain with a fully equipped kitchen and 
dining area.

Passionate people, excellent locations and exceptional service 
– whatever your journey, make Quest a stop along the way. 
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Consistent standards

We’re committed to understanding the current 
and future requirements of our clients. Our 
National Account Managers regularly analyse your 
accommodation requirements to ensure we’re in tune 
with broader trends and developments in the travel and 
accommodation industries.

Services

Depending on the property size and location you can 
expect the same level of service including all or most of 
the following:

•  On-site reception staffed 
seven days a week

•  Pantry shopping

•  Breakfast options

•  Valet dry cleaning

•  Restaurant chargeback

•  Business administration 
services

•  Internet access

Rates

While many accommodation providers have adopted 
dynamic pricing – rates that differ nightly according 
to occupancy levels – Quest believes in rewarding 
corporate clients for their loyalty with set contracted 
yearly rates that you can depend on.

This allows your yearly travel budgets to be confidently 
set and represents genuine and consistent value for 
money throughout the year. 

Contact your National Account Manager or the 
Customer Contact Centre on 1800 334 033.

How to Book

As an extended stay specialist, Quest engages various 
booking channels for your convenience:

•  Direct booking with 
selected property

•  Central Guest  
Service Agents

•  Online booking  
via questapartments.com

•  Travel management 
companies

•  The GDS

Flexible living solutions

All over Australasia, Quest Apartment Hotels are 
centrally and strategically located, delivering the 
same consistent, familiar and reliable experience and 
level of service, with a choice of flexible studio, one, 
two and three bedroom air conditioned living spaces 
to choose from. 

Apartments feature fully equipped kitchen and laundry 
facilities, and WiFi/broadband (choices and flexibility 
will differ, depending on property size and location).

Property features may include:

•  Conference facilities

•  On-site reception

•  Office suites

•  On-site parking

•  Laundry facilities

•  Gymnasium

•  Swimming pool

•  BBQ & outdoor  
dining area

Apartment features may include:

•  WiFi/broadband 
internet access

•  iPod/iPad docking 
stations

•  Business hubs

•  Charging stations

•  Mini bar

•  In-room safes

•  Direct dial phone  
with voicemail

•  Room controlled  
climate control

•  Foxtel/Austar

•  DVD player  
& in-house movies

A typical one bedroom apartment floor plan



QUEST LOCATIONS

VICTORIA
Melbourne CBD 
Quest Docklands
Quest Gordon Place 
Quest Grand Hotel Melbourne  
Quest Jolimont 
Quest NewQuay 
Quest on Bourke 
Quest on Lonsdale 
Quest on William 
Quest Southbank 
Quest St Kilda Road

Melbourne suburbs
Quest Abbotsford
Quest Brighton on the Bay 
Quest Bundoora
Quest Burwood East 
Quest Carlton on Finlay
Quest Caroline Springs
Quest Cheltenham
Quest on Chapel
Quest Dandenong
Quest Dandenong Central
Quest Doncaster
Quest on Dorcas
Quest East Melbourne 
Quest Epping
Quest Flemington
Quest Flemington Central
Quest Frankston 
Quest Frankston on the Bay 
Quest Glen Waverley
Quest Hawthorn 
Quest Ivanhoe
Quest Kew
Quest Maribyrnong
Quest Melbourne Airport
Quest Mont Albert
Quest Moonee Valley
Quest Moorabbin
Quest Narre Warren
Quest Notting Hill
Quest Prahran
Quest Royal Gardens
Quest Sanctuary Lakes
Quest St Kilda Bayside
Quest Werribee
Quest Williamstown
Quest Williamstown North

Regional
Quest Ballarat
Quest Bendigo
Quest Bendigo Central
Quest Echuca
Quest Geelong
Quest Mildura
Quest Portland
Quest Sale
Quest Schaller Hotel Bendigo
Quest Shepparton
Quest Warrnambool
Quest Wodonga

QUEENSLAND
Brisbane CBD
Quest River Park Central
Quest Spring Hill
Quest South Brisbane 

Brisbane suburbs
Quest Ascot
Quest Breakfast Creek
Quest Cannon Hill
Quest Chermside
Quest Chermside on Playfield
Quest Eight Mile Plains 
Quest Ipswich
Quest Kelvin Grove
Quest on Story Bridge
Quest Springfield Central
Quest Woolloongabba

Regional
Quest Gladstone
Quest Mackay
Quest Mackay on Gordon
Quest Robina D
Quest Rockhampton
Quest Toowoomba
Quest Townsville
Quest Townsville on Eyre

SOUTH AUSTRALIA
Adelaide CBD
Quest Adelaide Central
Quest on Franklin
Quest King William South

Adelaide suburbs
Quest Mawson Lakes
Quest Port Adelaide

Regional
Quest Whyalla

WESTERN AUSTRALIA
Perth CBD
Quest East Perth 
Quest Kings Park
Quest Mounts Bay Road
Quest West End

Perth suburbs
Quest Fremantle 
Quest Innaloo
Quest Joondalup D
Quest Midland
Quest on Rheola
Quest Rockingham
Quest Scarborough
Quest South Perth Foreshore

Regional
Quest Bunbury
Quest Yelverton Kalgoorlie
Quest Mandurah

NEW SOUTH WALES
Sydney suburbs
Quest Bella Vista
Quest Bondi Junction 
Quest Campbelltown
Quest Castle Hill
Quest Chatswood 
Quest Cronulla Beach
Quest Liverpool
 Quest Macquarie Park 
Quest Manly
Quest Mascot
Quest North Ryde
Quest North Sydney D
Quest Penrith 
Quest Potts Point
Quest St Leonards
Quest at Sydney Olympic Park

Regional
Quest Albury
Quest Albury on Townsend
Quest Dubbo
Quest Griffith
Quest Maitland 
Quest Newcastle
Quest Newcastle West
Quest Nowra
Quest Orange D
 Quest Singleton
Quest Tamworth
 Quest Wagga Wagga 
Quest Wollongong

TASMANIA
Hobart CBD
Quest Savoy
Quest Trinity House
Quest Waterfront

Regional
Quest Launceston 

ACT
Canberra CBD 
Quest Canberra
Quest Canberra City Walk

NORTHERN TERRITORY
Darwin suburbs
Quest Berrimah
Quest Palmerston
Quest Parap

Regional
Quest Alice Springs

FIJI
Suva
Quest Suva

NEW ZEALAND
North Island
Quest on Durham
Quest Hamilton
Quest Mount Maunganui
Quest Napier
Quest New Plymouth
Quest Palmerston North
Quest Rotorua Central
Quest Taupo
Quest Tauranga Central D
Quest on Ward
Quest Whangarei

Auckland
Quest Albany
Quest Auckland
Quest on Beaumont
Quest Carlaw Park
Quest on Eden
Quest Henderson
Quest Highbrook
Quest on Hobson
Quest Mount Eden D
Quest Newmarket
Quest Parnell
Quest Ponsonby
Quest on Queen

Wellington
Quest Atrium
Quest on Johnston
Quest on Lambton
Quest Petone
Quest on the Terrace
Quest on Thorndon
Quest Wellington

South Island
Quest Christchurch
Quest Dunedin
Quest Invercargill
Quest Nelson
Quest on Manchester
Quest on Tuam D

UNITED 
KINGDOM 
Quest Liverpool City Centre D

AUSTRALIA FIJI & NZ 

Visit questapartments.com.au  
or call 1800 334 033

Quest locations as at July 2019

D   Properties in development


